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Hornetsecurity 
Named a Market 
Leader in Backup 
and Availability​

Deliver game-changing business benefits with Hornetsecurity, which earned the top overall feature satisfaction 
score in the category and is the leading provider in both virtual machine backup and deduplication implementation.​

Industry Leader in Backup and Availability​

With a stellar record of customer satisfaction, Hornetsecurity achieved a number one ranking among 14 vendors and a 
100% plan-to-renew rate.


100% Client Renewal Rate​

SoftwareReviews, a leading source for insights on the 
software provider landscape, has published its 2023 
Backup and Availability Report, naming Hornetsecurity 
VM Backup a Champion in the category, with an overall 
CX score of 9.2/10. SoftwareReviews collects extensive 
customer experience data from business and IT
professionals to produce detailed and authentic insights 
into the experience of evaluating and purchasing 
enterprise software.​​


Here we showcase some of the top accolades
customers have given Hornetsecurity compared to
Acronis Cyber Backup and Veeam Availability Suite.​

Hornetsecurity proves to be a top contender in the 
category, setting the benchmark with a category-
leading composite satisfaction score of 9.1/10.​
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Hornetsecurity Named a 
Champion in the 2023 
Backup and Availability 
Emotional Footprint Report

Hornetsecurity received outstanding feedback on how critical the solution is to its clients’ business success and how 
likely customers are to recommend the solution. 100% of clients indicated that they loved the Hornetsecurity solution.

Value Drivers

Hornetsecurity has achieved recognition for its excellence in being able to provide timely and sufficient support, ranking #1 
out of 14 in vendor support and scoring an overall satisfaction score of 91%.​


Premium-Level Support
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